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MuHMCTAPCTBO TProBUHE, TYPU3MA U TEJEKOMYHHKAIIH]a
CekTop 32 3aIITUTY NOTPOILIAYA

yi. Hemawuna op. 22 — 26

11000 beorpan

roauimby N3BELITAJ O PAY

Yapyxemwe 3a 3amruty norpomada Bojsoamne (Y3IIB) je y 2020. roguHu HacTtaBuiIo ca

KOHTHHYUPpaHHUM CHpOBOl’)CH:eM AKTUBHOCTH Y 001aCTH 3aITUTE morpoiuaya.

VY toky 2020. roguae Y3IIB je cBOje akTUBHOCTH IPETEKHO CIPOBOAMO y CKJIOMY Iporpama
(buHaHCUpaHUX Ol CTpaHe MUHUCTApCTBa TPrOBUHE, TypU3Ma M TEJIICKOMYHHKAIUja, U TO Yy
CKJIONy mporpama ,,Egukacua saumuma npasa u unmepeca nompowaia 3a pecuor Bojeooune
koju je 3aBpmieH 31. jyma 2020. ronuHe U y CKIIOIy mporpama ,, Yuanpehere cucmema 3auimume
nompowiaya u noou3aree C8eCmu jagHOCmu 0 npaguma nompouwada 3a pecuor Bojeooune* koju

je ormoyeo 7. oktoOpa 2020. rogune.
V¥ 2020. roguHA €BUACHTUPAH je U pelieH YKymHo 2728 npuroBop on crpane Y 3IIB-a, mpu uemy
Cy aHT@)XOBaHa JINIAa CBAKOIHEBHO ITOCTYIIaja 10 MPUTOBOPUMA TIOTPOIIavya y BUAY CaBETOBambA,

nH(popMHCamka U Mpy’Kamka IpaBHe MTOMONU NOTpOLIaYNMa.

PenoBHuM axypupameM HWHTEpHET CTpaHume WWW.potrosac.info u couumjamHe wmpexe

www.facebook.com/ZastitaPotrosaca sehin 6poj moTpomiada je 006aBemITeH O CBOjUM MpaBUMa U

obaBe3ama y CKJIaay ca 3aKOHOM O 3alUTHTU MOTPOINa4ya, HOBUHAMa y MOMIENY 3aKOHCKUX

peuiCmka, Kao U O aKTYCIIHOCTUMA Y 00J1aCcTH 3aIlTHTE noTpouiaya.

VY3IIB, kao npeno3HaT/bUBa NOTPOIIAYKa OpraHU3alija, HaCTaBUIIA jeé CBOj€ aKTUBHOCTU Y BULY
MPUCYCTBA Y MEIWjUMa, Kako MITAMIIAaHUM, TaKO M eJIEeKTpPOHCKUM, amu u y TB um paguo

eMucrjama.
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IIpojekTHEe AKTHUBHOCTH

Ed)umcna 3awimuma npaea u UuHmepeca nompouiaia 3a pecuoH BoieoOuHe

13

[Iporpam ,, E¢ukacna 3awmuma npaeéa u ummepeca nompouwiaua 3a pe2uoH Bojeéooune
orroveo je ca pagom 1. okrobpa 2019. rommHe, naHa Kajga je W TOTIMCAH YroBOp ca
MuHHCTapCTBOM TPrOBHHE, TYpU3Ma M TeJIeKOMYHUKaija. HaBejeHu nmporpam Tpajao je mecer
Mecend, Tj. A0 31. jyna 2020. rogune.

Kao u mperxomHuxX ToAWHA WM Yy OKBHPY MPETXOJHUX IpOrpaMa, OCHOBHH IWJb paaa OwWo je

yHanpeljeH)e CHUCTCMaA 3allITUTEC MMOTpoIIada KpO3 CBAKOAHCBHO JOCTYITHC MCTO/IC.

YHanpebefbe cucmema sauimume nompouiaia u noousarbe ceecmil jasHoCmu 0 npasuMa

nompouwada 3a pecuor Boieodune

IIpojexaT mox Ha3zuBOM ,, Yuanpeherwe cucmema 3awmume nompowiaua u noousarbe ceecmu

3

jaswocmu o npasuma nompowiaya 3a pecuoHn Bojeooune * (GUHAHCHUpAaH je O CTpaHe
MuHHCTapcTBa TPTOBHHE, TypH3Ma M TEJIEKOMYHHKAIMja, a aHTa)KOBaHA JIMIIA OTIOYeNa Cy ca
pazoM Ha OBOM TMPOJEKTy Ha JaH MOTIHCHUBama yroBopa, Tj. 7. okroopa 2020. rogune. [Ipojexar
tpaje 10 mecenu u Ouhe 3aBpiieH 7. aBycra 2021. roguHe, ApyruM peuynMa mpojeKar je joul yBeK
y TOKY Y MOMEHTY U3paJie OBOT M3BEILTAja.

Muss mpojekta je yHanpeheme 3amrute norpomada y All Bojsonunu n o6e30eheme Brucokor
HUBOA 3aIITUTE MOTPOIIAYa, a CBE KPO3 CaBPEMEHE U JIOCTYITHE METO/IC.

V3IIB cBoje aKkTUBHOCTH YycMepaBa Ka ImoBehamy Opoja HpHUroBopa pEHIeHHX Yy KOPHUCT
noTpomraya ¥ nosehamy Opoja moTpomaya HHPOPMUCAHUX O CBOJUM IpaBUMa U CIOCOOHHX Ja
CaMOCTAJIHO JIOHOCE IIOTPEOHE OJUTYKE.

Kao u mperxonnHux roavHa ¥ y OKBHUPY HPETXOJHUX Iporpama, OCHOBHU IIMJb pajna Ouo je

yHarnpeheme crucTeMa 3alliTHTe MOTPOoIIaya KPo3 CBAKOIHEBHO JIOCTYITHE METO/IE.

www.potrosac.info www.facebook.com/ZastitaPotrosaca www.twitter.com/Potrosac_info



Udruzenje za zastitu potrosaca Vojvodine
¢lanica Nacionalne organizacije potrosacéa Srbije
Ravanicka br. 11, Novi Sad

(021) 6313600

(021) 6314600

info@potrosac.info

MB 08739650
PIB 102374270
TR 310-6491-43

HUcmpaoicusarwe UHOEKCA 3a0080/6CMEA nompouwauia

Kao m mperxomuux rommna, Y3IIB ca Hammonamnom opranuzamnujom mnotpomavya CpoOuje
(HOIIC), KOHTHHYHpaHO CHpPOBOAM TNpOjeKTe HMcecmpadicusarwa uHoeKca 3a0080/bCMed
nompowaua.

OBakBHU NPOJEKTH MMAjy 3a Wb yHanpehemwe oJHOCa MOTpoIlaya U MPUBPEE, Tj. KOMIAHH]a,

npousBohaua poba u nmoHyhaya yciyra.

AHajau3a MOTPOUIAYKHUX IIPUTOBOPA

VY toky 2020. rogune Ynpyxeme 3a 3amiTuTy notpomada Bojonuue (Y3IIB) je ykymHO
eBUICHTHpAIO 2728 nmpuroBopa moTpomava. AHaIM3a CBUX MPUTOBOPA, Y OAHOCY Ha Pa3IHIUTe
KiIacuukarope, nara je y HacTaBKy, Mpu 4yeMy KoyioHa %0 mpencraBiba MPOIEHAT KOJU Cy
IIPUTOBOPH C€a JAATUM KJIacu(UKATOpOM OCTBAPHIIM y OAHOCY Ha yKymaH Opoj npurosopa y 2020.
TOAMHU. AHalW3a MPUroBopa je y ckiIagy ca HauuoHamHUM perucTpoM MNOTPOIIAYKUX

MIPUTOBOPA.

e ['pag morpomaua

I'pax morpomaya %
Hosu Can 60,01
Cy06otuna 4,33
3pemaHuH 3,63
[TarueBO 3,56
beorpan 2,53
Combop 1,98
Crapa [1azoBa 1,94
Cpemcka Mutposuna 1,76
Pyma 1,69
Bpbac 1,36
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Kymna 1,36
Wnbhuja 1,32
Ana 1,28
Bauka ITanmanka 1,25
Anatua 1,06
Pasno (mojenunayno mame ox 1%) 10,96

I'pax morpomaya

Pazno (nojeauaavHO Mame ox 1%)
AnatuH
bauka IMananka

Ana
Wuhuja
Kyna
Bpbac
Pyma
Cpemcka MutpoBuiia
Crapa [TazoBa -
Combop -
Beorpan =
Ianueso |5
3pemaHuH 1=
Cybotuma =
Hosu Cag | ; ;
0 20 40 60 80
e Bpcra pode / yeayre
Bpcra poGe / ycayre %
Oobyha 18,18
Ocraino 11,36
bena Texauka 7,84
TeneBuzopu 5,65
Pauynapu u UT onpema 5,10
VYciyre npeHoca TeJIeBU3HjCKOT CUTHaja 5,10
MoOunau TenegoHu 5,10
Hamernuraj / cronapuja u onpema 3a eHTEpHUjep 4,88
Ouneha 4,14
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Xpana 3,81
Kyhnu anapatu 3,67
VYHyTpalllhe MOITaHCKe YCIYTe - KypUPCKE YCIIyre 2,53
Ycnyre mobOuinae TenedoHmje 2,46
VYciyre npucTyna HHTEPHETY 2,16
Jpyre akTHBHOCTH y BE3H ca cI000THUM BPEMEHOM 1,61
Yenyre dukcHe Tenedonuje 1,50
MonHu noaanu 1,50
AyTo onpema 1,43
Kyxumcku amapatu u onpeMa 3a KyXumby 1,03
Pazno (mojennaauno Mame ox 1%) 10,96

Bpcra po0e / ycayre

1 | |

Pa3no (mojequaayHo Mame o1 1%)
KyxumCcku anapatu 1 onpema 3a KyXumby
AyTo onpema
Moanu gonauu
Ycnyre ¢pukcHe TenedoHuje
Jlpyre akTHBHOCTH y BE3H ca CII000HUM. .
VYciyre npucTyna HHTEpHETY
Ycyre MoOmiHe TenedoHuje
YHyTpalme MOMTaHCKE yCIyTe - KypHpCKe. .
Kyhnan amapatu
Xpana
Oneha

Hawmemraj / cTonapuja u onpeMa 3a eHTepHjep

MoobwunHu TenedoHn
VYciyre npeHoca TEIeBU3HMjCKOT CHTHAJIa
Pauynapu u T onpema

Tenesusopu

bena trexuunka

O
cTano _ﬁ

Oobyha e B————E——————— —

0 5 10 15 20
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e [IIpeamer npurosopa

IIpeamer npuroBopa %

Peknamaruja (pok ¥ HAUYWH OJITOBOPA HA PEKIIaMAIIH]y) 56,38
[IpaBo Ha packua yroBopa 9,57
Ocrano 7,88
Besoennoct pode (ykbydyjyhu xpany) u ycinyra 7,51
Hcnopyka pobe/mpykame yciayre 5,98
Ilena 5,68
CaobpazHocT 2,79
Henomrreno nocnoame - oOMamyjyhe 1,43
Pauyn (Hew3naBame pauyHa, BACHHA U clienU(pUKAIH]a 191
padyHa) '

T'apanmuja 1,06
HenomTeHo nocnoBame - HaCPT/HUBO 0,15
[IpemyroBopHo 00aBeIITaBamkEe 0,15
HenpaBuuHne yroBopHe oapenoe 0,11
IIpaBo Ha ogycTaHak OJ KyITIOBHHE 0,11
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Ipeamer npurosopa

[IpaBo Ha oxycTaHAK O/ KyIIOBHHE

Hemnpasnune yroBopHe oxpenode

IIpenyroBopHO OOaBEIITABAHE

Henomreno mocioBame - HaCpTJbUBO

lapannmja
PauyH (Hen3gaBame pauyHa, BUCHHA H..
HemnorreHo nocnoBame - 0oMamyjyhe
CaoOpa3HocT
Ilena
Hcnopyka pobe/mpyxambe yciyre
Besbemnoct pobe (yripyuyjyhu..
Ocrano

IIpaBo Ha packux yrosopa

Pexnamarija (pokx ¥ Ha9WH OATOBOPA. . #

0 20 40 60
e Tprosuu
Tprosuu %
Hemno3naro 39,30
TEHNOMANIA 8,32
WIN-WIN 7,00
TELEKOM SRBIJA 5,21
SPORT VISION DOO 5,06
VIP 2,13
GIGATRON 1,76
SBB 1,72
N SPORT 1,54
PLANETA SPORT D.O.O. 1,47
MOJA SUPERNOVA DOO 1,28
TELENOR 1,10
Pazno (nojeaunauHo Mambe 01 1%) 24,12
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Tproeum

PazHo (nojeanHayno Mame o1 1%) |
TELENOR
MOJA SUPERNOVA DOO
PLANETA SPORT D.O.O.
N SPORT
SBB
GIGATRON
VIP
SPORT VISION DOO
TELEKOM SRBIJA
WIN-WIN
TEHNOMANIJA

HeHOBHaTO W

0 10 20 30 40 50
e Craryc npujase
Cratyc npujaBe %
3aTBOpEH 99,27
HepeneBanTan 0,66
VY pany 0,07
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Craryc npujase

120

100

80 -

60 -

3aTtBOopeH HepenesanTan VY pany

e [Ipenysera akruBHOCT

IMpeny3era aKTHBHOCT %
Caget/unopmariyja 99,01
IIpaBHa momoh 0,92
Hemno3nato y Bpeme yHoca 0,07

IIpeay3era akKTUBHOCT

120
100 -
80 -
60 -
40 +
20 -

Caget/undopmanuja [TpaBHa nomoh Heno3snato y BpeMe yHoca
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e Bpcra npaBae nomohu

Bpcra npaBHe nomohu %
[MocpenoBame 81,82
ITonHecak 12,12
Bancyzacko 6,06

Bpcra npaBue nomohu

100

80 -

60 -

40 -

20 -

0 n T e ——— 1
[ocpenosame [Hoanecak Bancyncko
e Hcxon npenyszere akTHBHOCTH
Hcxon mpeny3ere aKTHBHOCTH %

[MoTpomiay moy4ueH o cBOjuUM 3aKOHCKHM TpaBUMa 73,57
[Ipocnehena mpujasa panu cipoBol)ema HHCIEKITH]CKOT 15.99
Haj30pa !
[pyxena napopmaimja 8,76
[NoTpomiauy ycBojeHa pekiiamalidja HaKOH Npeay3eTe 191
aKTHBHOCTH Y/IPYKEHha ’
Henosnaro y Bpeme yHoca 0,99
[MoTpomiauy HHje yCBOjeHa peKiamMalifja HaKOH 011
Mpey3eTe aKTUBHOCTH YIPYKEmha '
Y pany 0,07
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Hcxon npenysere akKTUBHOCTH

Y pany
[otpomrauy HHje ycBOjeHa peKiiaManyja HaKoH

Ipey3eTe aKTHBHOCTH yIpPyXKeHha

Heno3nato y Bpeme yHoca

[ToTpomrauy ycBojeHa pekiaMaliidja HaKOH Mpeay3eTe
AKTUBHOCTH YIPYXKEHa

[pyxena unpopmarmja

Ipocnehena npujaBa paau cupoBolema

I

/

[—
HHCTIeKIIHjCKOT HaT30pa —

|

HOTpOHIa‘I TOYYCH O CBOjI/IM 3aKOHCKHUM IIpaBUMa

0 20 40 60 80
e Kpajmn ncxon
Kpajwu ncxon %
[lorpomauy npy>keHa uH(pop™MaIrja/caBeT 79,14
[IpuroBop moTpoiaya HEOCHOBaH 17,78
[ToTpomau neoBameM yaApyKemha OCTBAPUO CBOja Mpasa 2,75
[oTpomau neoBameM yaApykKekha HUAje OCTBAPHO CBOja IpaBa 0,33
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Kpajwu ucxon

[MoTtpoiay fenoBameM yApyKewha HIje 0CTBAPHO CBOja
npasa
IMoTtpoiay fenoBameM yApYKemba 0CTBAPHO CBOja
npasa

[Tpuroop norponiaya HEOCHOBAH

TToTpouiauy npy>keHa uHpopMalrja/caBeT w

0 20 40 60 80 100
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3ak/pyuak

VYrhopeno ca 3Ha4yajHUM pe3yJTaTUMa IOCTUTHYTUM Yy MpeTXoaHuM roauHama, Y3IIB he

HaCTaBUTH Jda KOHTHUHYUPAHO CIIPOBOJIU CBOje AKTHBHOCTHU Y 00JIaCTH 3aITUTE [moTpouiayda.

VY Toky 2021. ronuHe y 1IaHy je Ja ce 3aBplie cienehu mporpamMu U MpojeKTH:
— VYHanpeheme cucTema 3alTUTe MOTPOIava U MOAU3akhe CBECTH JaBHOCTH O IPaBUMa
MoTpoIIaya 3a peruoH Bojsoaune
— MHcrpaxuBame HHAEKCA 330BOJHCTBA TTOTPOIIAYA.
Taxohe, Y3IIB penoBHO mpaTu KOHKYpCe U3 00JIacTH 3alITHTE MOTPOIIadya M CPOTHUX 00IaCTH,

mTo he moTeHnujamTHo OMOryhuTH U Jpyre mporpaMe U mpojeKTe.
C nomroBameM,

[Ipencennuk Y3IIB-a

A
7 /Fopgg HAOBHH/
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PUHAHCHUJCKH U3BEIITAJ O HOCJTOBABLY YVIAPYIKEIBA 3A SAIITUTY
IHOTPOIIIAYA 3A 2019. TOAIUHY

IIPUXOTH Hznoc (PC/A)

IIpuxoau ox nmpoaaje pode, Npon3Boaa U ycJayra

(AOII 1002 Bunanc ycnexa)

(mpuxoau o mpyKama yciayra o0yxBaTajy MpHxo/ie OCTBapeHe Ha
OCHOBY M3/1aTuX (haKkTypa 3a KOMUCH]€ U CaBETOIaBHA Tela 3a
penaBame MOTpOoLIauuX MPUroBopa, 3a yClIyre o OCHOBY yroBopa
0 TIOCJIOBHO-TEXHUYKO] CapaJrbu U CJ1.)

IIpuxoau ox noHaumja, JoTaumja, cyOBeHUMja U CJI.

(AOII 1005 Bunanc ycnexa)

(mpuxoau o IoHAIM]ja, JOoTallkja U CyOBEHIIMja 00yXBaTajy
MIPUXO/IC IO OCHOBY Cy(hHMHAHCHpama MpojeKaTa —
MIPOIOPLIMOHAIIHY IE0 CPECTaBa MpojekTa PUHAHCUPAHOT O]
crpane MTT-a)

IIpuxoau ox puHaHcHjcke NMOBHHE ((PUHAHCUjCKHM IPUXO/IH)
(AOII 1021 Bunauc ycnexa)

IIpuxoau ox puHaHcHjcke UMOBHHE ((PUHAHCUjCKHM TPUXOIH)
(AOII 1038 Bunanc ycnexa)

6.508.384,90

3.334.446,56

1.427,22

797,50

YKYIIHO: 9.845.056,18

PACXOqHU Hznoc (PC/A)

TpomxkoBu MaTepujajia u eHepruje

(AOII 1012 Bunanc ycnexa) AUk
TpoukoBH 0cTaI0T MaTepHjaia 138.383,30
TpomxkoBH KaHIeJIAPHjCKOT MaTepHujaJia 26.675,79
TpoukoBu MaTepujajia 3a XUTHjeHY 3.503,90
TpoumkoBM eJleKTPUYHE eHepruje 60.182,79
TpoumkoBM jeAHOKPATHOI OTNHCA MHBEHTapa 42.134,00
TpoumxoBu 3apajga, HAKHA/IA 3apaja U OCTAJIM JUYHH PACXOAH
(AOII 1013 Bunauc ycnexa) SHE LT
TpoumkoBH NPOU3BOIHUX YCJIyra
(AOII 1014 Bunauc ycnexa) LA
Tpomxosu IITT yciayra y 3eMibu 116.714,38
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TpouikoBH HHTEPHeETA 98.589,00
TpoikoBH 3aKyna Bo3uJjia 956.556,30
TpouikoBHu ycjayra op:kaBama 6.800,00
TpouikoBH 3aKyna nocJoBHOI MPOCTOpPa 25.171,48
TpomKkoBM KOMYHAJTHHX YCJIyra 51.291,81

TpoumkoBu amopru3anuje
(AOII 1015 Bunauc ycnexa) S 0R

HemaTtepujajHu TPOIIKOBHU
(AOII 1018 Bunanc ycnexa) LB s
TpoikoBH 31paBCTBEHUX YCIyra 164.020,00
TpoumkoBH aIBOKATCKUX YCJIyra 7.560,00
TpouikoBu aHau3e NPUTOBOPA 316.000,00
TpomkoBH pauyyHOBOJCTBA M PeBH3Hje 165.600,00
TpoukoBH cTpy4HOT 00pa30Bamba 3aM0CJeHuX 43.890,00
TpoikoBH yciayra konupama 40.932,50
TpoimkoBu cepBuca 55.797,06
TpoumkoBH 0cTAJIMX HEMOMEHYTHX HEMPOU3BOIHUX YCJIyra 14.664,00
TpoukoBH penpe3eHTaLHje 505.533,80
TpomxkoBu npemMuje ocurypama 14.505,00
TpomxkoBu NJIaTHOT MpoOMeTa 33.980,09
TpomxkoBu nopesa 12.707,00
OcTta/in HeMaTepujaJaHH TPOLIKOBH 8.560,00
DUHAHCHjCKH PACXOIH
(AOII 1027 Bunanc ycnexa) Sl
OcTaam pacxoaun

(AOII 1039 Bunanc ycnexa) AU
YKYIIHO: 9.715.421,35
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