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MuHMCTAPCTBO TProBUHE, TYPU3MA U TEJEKOMYHHKAIIH]a
CekTop 32 3aIITUTY NOTPOILIAYA

yi. Hemawuna op. 22 — 26

11000 beorpan

roauimby N3BELITAJ O PAY

Hanuonanna opranuszanuja norpomaya Cpouje (HOIIC) je y 2020. roguHu HacTaBuia ca

KOHTUHYHPaHHUM CIIPOBO)EHEM aKTUBHOCTHU y 00JIaCTH 3allITUTE MOTPOIIaya.

VY toky 2020. romune HOIIC je cBoje akTMBHOCTH IMPETEKHO CHPOBOJUO Y CKJIOIY Iporpama
¢uHaHCHpaHUX O cTpaHe MHHHCTapcTBa TProBHHE, TypHU3Ma U TEJEKOMYHHUKanuja (y JajbeM
TeKCTy: MHHHCTapCTBO), U TO y CKJIONy mporpama ,.E¢ukacha saumuma npaeéa u uHmepeca
nompowaua 3a peeuorn beoepaoa‘, koju je 3aBpmeH 1. aBrycra 2020. roguHe, W mporpama
»YHanpehere cucmema sawmume NOMPOWAYA U NOOU3AILE CEECMU JABHOCMU O NPABUMA
nompouiaua 3a pe2uon beozpada* koju je 0TIo4eo MOTHHCUBAKBEM YroBopa ca MUHUCTapCTBOM

7. oktobpa 2020. rogune.

VY 2020. roguHu, U MOpes HENpeABHIMBE €MHJIEMHOJOIIKE CUTYyalldje U MPOMEHA y PEeKUMY
paza, eBHJICHTHPaHO je U pemeHo ykynHo 3.335 mpurosopa ox ctpane HOIIC-a, npu uemy cy
aHra)koBaHa JIMIla CBAKOJHEBHO IOCTYyIMaja MO MPUIOBOpHMMA IMOTpOIIaya y BUIY CaBETOBama,

nH(popMHCamka U MpyKamba IpaBHEe MOMONY MOTpOIIaYUuMa.

PenoBHUM axypupameM HHTEpPHET CTpaHHIle WWW.N0Ps.org.rs Behu Opoj morpornaya je

o0aBellITeH o1 CBOjI/IM mpaBUMa " oOaBe3ama y CKiagy ca 3aKOHOM O 3aIllTUTH noTpoiuiayda,
HOBHMHaMa Yy IIOrjeay 3aKOHCKHUX PpCEHICkha, Ka0 M O aKTYCJIHOCTHMaA Y 0o0nacTH 3aIlTUTE

oTpouIaya.
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HOIIC, xao npeno3HaT/bUBa MOTPOIIAYKA OpraHU3aliija, HACTaBUIIA j€ CBOje aKTUBHOCTHU Y BHILY
IPUCYCTBA Y MEAMjUMA, KAaKO IITAMIIAHUM, TaKO M eNeKTPOHCKUM, amu u y TB u paano

eMHucHjama.

IIpojekTHEe AKTHBHOCTH

Yuanpeherwe cucmema 3awmume nompowasa u noouzarbe c8ecmu jagHoCmu 0 npasuma
nompowaua 3a pecuon beoepaoa

[Iporpam ,,Vranpeherwe cucmema 3awmume nompowiaua u noousarbe c8eCmu jasHOCMU O
npasuma nompouiaya 3a pecuon beoepaoa‘ ormnodeo je ca pagom 7. okrodpa 2020. rogune, naHa
KaJa je W TOTIHCAaH yroBop ca MUHHCTapCTBOM TPrOBUHE, TypU3Ma U TEICKOMYHHKAIMja U
tpajahe 10 (mecet) meceuu, ogHocHO 10 7. aBrycta 2021. rogune (y MOMEHTY U3pajie U3BEIITaja
HAaBEJICHU MPOTPAM j€ y TOKY).

Kao u mnperxomaHux ToaWHAa W y OKBHUPY MPETXOJHHMX Iporpama, OCHOBHH IHJb paja je

yHanpeljeH,e CHUCTCMaA 3allITUTE MMOTpOoIIava KpO3 CBAKOAHCBHO JOCTYITHC METO/IC.

E(ﬁuKaCHa 3auwimuma npaed u uHmepeca nompoutadd 3a pe2uoH Beoepada

ITpojekar mon HasuBOM ,.E¢uxacna sawmuma npasa u uxmepeca nompowiaud 3a pecuoH
beocpaoa* dbunancupas je o ctpane MuHHUCTapcTBa TPrOBUHE, TypU3Ma U TEIEKOMYHHUKaIMja, a
aHra)xoBaHa JIMIla OTIOYesa Cy ca pajJioM Ha OBOM IPOJEKTY Ha JJaH MOTINHCUBamba yroBopa, 1j. 1.
okto6pa 2019. ronune. IIpojekat je Tpajao 10 mecenu u 3aBpiueH je 1. aBrycta 2020. ronuge.
s mpojekra je yHanpeheme 3amrure norpomada y Pemyommmu Cpouju u o6e30eheme Bucokor
HUBOA 3alITUTE MOTPOIIAYa, a CBE KPO3 CaBPEMEHE U JIOCTYITHE METOJIE.

HOIIC cBoje akTMBHOCTH ycMepaBa ka mnosehamy Opoja HpUroBopa pelIeHHX Y KOPUCT
noTpomraya ¥ nosehamy Opoja moTpomaya HHPOPMUCAHUX O CBOJUM IpaBUMa U CIOCOOHHX Ja

CaMOCTAJTHO JIOHOCE TIOTPEOHE OJUTYKE.
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Hcmpaoicusarse UHOEKCA 3a00680./6CMEA nompowada

Kao u nperxoannx roauna, HOIIC ca cBojoMm wiaHuIIOM YIpyXKEHEM 3a 3allITUTY MOTpolada

Bojsonune (V3IIB), KOHTUHYHpaHO CIIPOBOIU MPOjEeKTe Mcmpadscusarba uHOeKca 3a0080./6Cmea

nompouwada.

OBakBHU MPOjEeKTH MMAjy 32 IWJb yHampeheme oJHOca MOTpoIllavya W NpUBpENE, Tj. KOMIIaHW]a,

npousBohaua poba u nmonyhaya yciyra.
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AHaIn3a NOTPOMIAYKUX MPUTOBOPA

VY toky 2020. rogune Hanwmonanna opranmzammja mnotpomada Cpb6uje (HOIIC) je ykymHO
eBuaeHTupaia 3.335 npurosopa motpornada. AHanau3a CBUX MPUTOBOPA, Y OJHOCY HA Pa3IMIMTE
KiIacupuKaTope, Jara je y HACcTaBKy, MPU 4eMy KojioHa %0 TpeicTaB/ba MPOICHAT KOjH CY
MIPUTOBOPH Ca JaTHM KIacH(PUKATOPOM OCTBAPHIIM Yy OJHOCY Ha yKymaH Opoj mpurosopa y 2020.
roJiMHU. AHalW3a TPUrOBOpa je y ckiaay ca HanuoHamHUM perucTpoM MOTPOIIAYKHX

MIPUTOBOPA.

e Craryc npujase

Cratyc npujaBe %

3aTBOpEH 99,52

HepeneBantan 0,42

VY pany 0,06
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e [Ipeny3era akTuBHOCT

IIpeny3era akTHBHOCT %
Heno3naTo y Bpeme yHoca 0,60
[IpaBHa momoh 2,07
Caget / unpopmanuja 97,33
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IIpeny3era akTUBHOCT
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e Bpcra npaBHe nomohnu

BpcTta npaBHe nmomohu %
ITomnaecax 37,68
ITocpenoBame 60,87
Cyn 1,45
Bpcra npaBue nomohu
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5
www.nops.org.rs www.facebook.com/ZastitaPotrosaca  www.twitter.com/Potrosac_info




HaunoHanHa opraHunsaumja notpowaya Cpbuje

Kpamsa NeTtpa 45/1/7, Beorpag
HOTIC (011) 4046300
T (011) 4046301

(011) 4046302

MB 17624920
MPOBEPEHO! NMUB 103754372
TP 160-161473-75

office@nops.org.rs

e Hcxox mpenysere akTUBHOCTH

Hcxon npeny3ere aKTUBHOCTH %
Heno3naro y Bpeme yHoca 0,51
ITokpeHyT CyACKH MOCTYyMaK 0,06
[ToTpomiay noy4yeH o cBOjUM 3aKOHCKHUM MTpaBUMa 74,00
[ToTpomauy ycBojeHa pekiiaMaliija HakoH 414
MIpely3eTe aKTUBHOCTHU yIPYKeHha ’
[Ipocnehena nmpujaBa pagu cnpoBohema 19.97
WHCIEKIIM]CKOT Haa30pa ’
[Ipyxena undopmanuja 1,32
Hcxox npeaysere akTUBHOCTH
[Mpy>xena uapopmarmja -ll
[Ipocnehena npujasa paau cripoBohema. .
[Motpomauy ycBojeHa pekiamariija HakoH. . jud
[orpomay roy4eH 0 CBOjUM 3aKOHCKHUM. . |
IoxpeHyT cyncku mocTynax
Heno3snato y Bpeme yHoca
0 10 20 30 40 50 60 70 80

e Kpajwu ucxon

Kpajmu ncxon %
[Torporay nenoBameM yapyKema 0CTBAPHO CBOja 422
npaBa '
[ToTpomauy npy>xeHa nadopmarnuja / caBet 78,70
IIpuroBop norpouaya HEOCHOBaH 17,08
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Kpajmu ucxon

[Ipurosop norpomaya HEOCHOBaH _’_‘

[MoTpomauy npysxena uadopmaryja / caBet i

[MoTporay nenoBameM yapyKemba OCTBAPHO W
CBOja TIpaBa

0 10 20 30 40 50 60 70 80 90

e IIpeamer npujaBe

IIpenmer npujase %

besbennoct pobe (yribyayjyhu xpany) u yciyra 1,14
I"apannyja 2,10
Hcnopyka pobe / mpyxame yciryre 6,75
Henomreno nocioBame — HACPTIHUBO 0,15
Henomreno nmocnoBame — oOMamyjyhe 1,77
Henpasuune yroBopHe oapenoe 0,39
Ocraio 2,31
ITpaBo Ha oycTaHaK 0 KYOBHHE 4,38
IIpaBo Ha packux yrosopa 6,54
[IpenyroBopHo oOaBemTaBame 0,39
[IpuBaTHOCT M 3amITUTa MOJIATAKa 0,15
PauyH (Hen3naBame pauyHa, BUCUHA U 6.69
cnenudukaiyja pauyHa) ’
Pexnamanuja (pok ¥ HAUMH OJrOBOpPA HA

" 42,85
peKsIaMaIinjy)
Cao0pa3HocT 21,95
Ilena 2,46
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IpeaMer npujase

o o |||
Caobpa3HocT 1
Pexsamanuja (pOoK U HA4YMH OJITOBOPA HA. . |
PauyH (HeusnaBame pauyyHa, BUCHHA U.. 1
[IpuBaTHOCT W 3aIITHTA TI0aTaKa
[pemyroBopHo 00aBemITABAE
I[paBo Ha packux yroBopa 1
IpaBo Ha OJYCTaHAK OJf KYITOBUHE e

-

=

Ocrano

Henpasuune yroBopae onpende
Henomreno nocnoBame — ooMamyjyhe
HemnomrteHo nocnoBame — HACPTILHBO
Hcnopyka pobe / mpyxame yciyre d
lapanuuja  j=d

Beszbexnoct pobe (yxipydyjyhu xpany) u.. M

0 5 10 15 20 25 30 35 40 45

e Bpcra pode / yeayre

Bpcra po6e / ycayre %
Ob6yha 16,19
bena Texnuka 9,72
Ocraino 8,13
Pauynapu u UT onpema 6,54
MoOunau TenedoHu 5,28
Tenesuzopu 5,16
Hawmerntaj / cTonapuja u onpema 3a eHTepujep 5,01
Ycinyre npeHoca TelNeBU3MjCKOT CUTHANA 4,62
Oneha 4,38
Yciyre mobusne Tenedonuje 3,66
Ycnyre npuctyna HHTEpHETY 3,12
Kyhnu anaparu 2,70
KyxumCKu anapaTi ¥ onpeMa 3a KyXumby 1,89
MotopHa Bo3mIIa 1,80
3aHaTCKe yclyre 1,74
Enextpuuna enepruja 1,50
AyTo onpema 1,50
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YHyTpalime NOIITaHCKE YCITYTre — KypHPCKe 199
yciyre '

[Taker apanxmanu 1,29
Moaau gopanu 1,23
Knuma ypehaju u ypehaju 3a rpejame 1,20
Pa3no (nojenuuauno mame o1 1%) 12,08

Bpcra pobe / yeayre

. | | | |
Pa3no (nojeaunauno mMame ox 1%)

Knuma ypehaju u ypehaju 3a rpejame

Mopguu nomamnu

[Taker apaH>xmMaHu

VYHyTpalime NOMTaHCKE YCIyTe -..

Ayto onpema

Enexrpuuna eHepruja

3aHaTcKe ycimyre

Mortopna Bo3una

Kyxumcku amapatu u onpema 3a KyXumy

Kyhuu anapatu

VYcnyre npuctyna HHTEpHETY

Yciyre MoOwmiHe TenepoHuje
Oneha

VYeiyre npeHoca TelIeBH3HjCKOT CHTHAa

s

Hawmemraj / cromapuja u onpema 3a..

Tenesuzopu

Moo6unuu tenedonn

Pauynapu u UT onpema

Ocrano

Bena texnnka
Ob6yha

4
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e Tprosuu
TproBuu %
Henosuar 28,64
Texnomanwuja 100 11,57
Win Win noo 6,33
Tenexom Cpbuja af 5,61
Sport Vision 100 5,16
['uraTtpon 3,12
CBb noo 1,95
VIP mobile 1,89
Fashion company moo 1,68
Tenenop 100 1,50
H Cnopr 100 1,47
Enexrponpuspena CpOuje ji 1,44
Moja cynepHoBa 7100 1,20
Pazno (nojenuaayno mame o7 1%) 28,46
Tprosuu

Pa3zHo (nojenunauno Mame ox 1%)

Moja cymnepHoBa 100

Enexrponpuspena Cpbuje ji

H Cooprt noo

Tenenop 100

Fashion company moo
VIP mobile

CBb noo

I'uratpon

Sport Vision doo

Tenexom Cpbuja an
Win Win noo

TexHOMaHH]ja 100 |

l'lll[[[[ltl'_

Hemno3nar

o
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10
www.nops.org.rs www.facebook.com/ZastitaPotrosaca www.twitter.com/Potrosac_info



HaunoHanHa opraHunsaumja notpowaya Cpbuje

Kpamsa NeTtpa 45/1/7, Beorpag

HOTIC (011) 4046300

norpowaya Cpbuje (01 1) 4046301
(011) 4046302
MbB 17624920

office@nops.org.rs
MPOBEPEHO! NMUB 103754372 @nep g
TP 160-161473-75

3ak/pyuak

Ynopeno ca 3HauajHUM pe3yJITaTUMa MOCTUTHYTUM Yy TPETXOJHUM ToanHama (IITO YKIbydyje H
2020. ronuHy, Maja Cy aKTUBHOCTH y IOMEHYTO] TOJWMHHU 3HAYajHO U3MEH-CHE C 003MpOM Ha
npornameny nanaemujy), HOIIC he HacTaBuTH 1a KOHTHHYHUPAHO CIPOBOJIU CBOjE aKTUBHOCTHU Y

00JIaCTH 3aIITUTE TOTPOIIAYA.

VY toky 2021. ronuHe y miaHy je Aa ce 3aBplie cielehu nporpaMu U nNpojeKTu:
— VYHanpehemwe cucrema 3amTUTE MOTpOLIaya M HNOJU3amE€ CBECTU JaBHOCTH O IPaBUMa
noTpouraya 3a peruox beorpana
— MHcrpaxuBame HHAEKCa 3370BOJbCTBA IOTPOILIAYA.
Taxohe, HOIIC penoBHO npaTi KOHKypce U3 00JacTu 3aIITUTE [TOTpoLIaya U CpOJAHUX 00JacTH,

mto he moTeHnujaTHO OMOTYhUTH U JpyTe IporpaMe U IMpOojeKTe.
C momrToBameM,

[Ipencennuk HOIIC-a

[t
7 /T'opa H&!{OBI/IB/
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OPUHAHCHUJCKH U3BEHITAJ O ITIOCJIOBAIHY YIPY/KEIHA 3A 3AHITUTY
HOTPOIITAYA 3A 2020. TOAUHY

IIPUXO/TH H3znoc (PCA)

IMpuxoau ox mpy:xama ycjayra

(AOII 1002 Bunanuc ycnexa)

(mpuxonu of mpyXkama yciayra o0yxBaTajy Mpuxo/ie OCTBapeHe Ha
OCHOBY M3/1aTUX (aKTypa 3a KOMHCH]j€ U CaBETO/IaBHA Tela 3a
pelaBame MOTPOIIaYMX MPUTOBOPA, 32 YCIIyre 0 OCHOBY YroBOpa
0 MOCJIOBHO-TEXHUYKO] Capaby U CI1.)

IIpuxoau ox noHaumja, 1oTanuja u cyoOBeHIUja

(AOII 1005 Bunanuc ycnexa)

(mpuxoau OJ TOHAIM]ja, ToTallkja U CYOBEHIIH]ja 00yXBaTajy
MIPHUXO0/IE M0 OCHOBY Cy(hMHAHCHpama MpojeKaTa — 3.417.524.70
MIPONOPIIMOHAITHY JIE0 CPeACTaBa MpojeKTa GUHAHCUPAHOT O]
crpane MTT-a 3a 2019-2020. 1 nponopiiuoHaIHu J1€0 CpecTaBa
npojekra punancupanor ox crpane MTT-a 3a 2020-2021. roauny)
Ipuxoan ox punancujcke uMoBrHe (PUHAHCHjCKH MPUXO/IH)
(AOII 1021 Bunanc ycnexa)

Ocranu npuxoau

(AOII 1038 Bunauc ycnexa)

2.140.000,00

743,60

92.001,35

YKYIIHO: 5.650.269,65
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rACXoqu H3znoc (PCA)
TpomkoBH MaTepujajia U eHepruje
(AOII 1012 bunanc ycnexa) SREA2L
TpomkoBH XMI'MjeHCKOT MaTepujaJia 2.860,84
TpomkoBH KaHIEJIAPHjCKOT MaTepHjaja 10.281,36
TpomkoBu MaTepujajia pa3Ho 19.660,00
TpomkoBu 3apaia, HAKHAa 3apaja U OCTAJIU JUYHH PACXOAN
(AOII 1013 bunanc ycnexa) Lo
TpoukoBH NPOU3BOTHUX YCJIYra
(AOII 1014 bunanc ycnexa) B
TpomkoBu kopunheHa HHTepHeTA 56.880,00
Tpomkosu IITT ycayra 175.493,00
HemaTtepujanHu TpomikoBu
(AOII 1018 bunanc ycnexa) SRRl 1
TpoukoBHu ycjayra aHajin3a u eBHAeHIHje 365.000,00
TpomkoBHU KIbUTOBOACTBEHUX YCJIyra 90.000,00
TpomkoBu oap:kaBama cajTa 19.452,00
TpomkoBH ocTaTHX HEMOMEHYTHX HEMPOU3BOIHMUX YCJIYyra 9.300,00
TpouikoBHU penpe3eHTaNHje 249.328,13
TpouikoBH YyrocTUTE/HCKUX YCIAYTa 8.035,00
TpoumikoBH NJIATHOT MPOMeTa 24.423,00
TpomkoBu yiaHapuHa 10.667,65
Haxnana 3a AIIP 500,00
OcTa)In HeMATepHjaTHU TPOIIKOBH 62.746,00
DUHAHCHjCKH PACX0IH
(AOII 1027 bunanc ycnexa) SR
YKYIIHO: 5.224.751,94

[Ipencennnk HOIIC-a

g e

s

; //1 2 L
(/ /Fopa/ HaréOBnh/

office@nops.org.rs
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