MuHMCTAPCTBO TProBUHE, TYPU3MA U TEJIEKOMYHUKALMja

CexkTop 32 eJIeKTPOHCKe KOMYHHKAaLMje H OMTAHCKH caodpahaj

KJI1-007-01/04
Jatym npeucnutuBama: 07. 09. 2021. roqune

KonTpoja ob6aB/bamba 0CTATUX NOIUTAHCKUX YCJIYra KOJA NOMITAHCKOT OllepaTopa ¢a CBOjCTBOM
NMPaBHOT JHIA
3aKOH O MOUITAHCKUM YyCIyrama
(,,Cayx6enu rimacauk PC*, 6p. 77/2019)

HeperucrpoBanu cy0jekTy M Cy0jeKTH KOjH HeMajy eBHJAEHTHPaHe /03B0Jie Y PErHCTPY KOju BOIM
PeryjaTopHa areHuuja 3a ejJeKTpPOHCKe KOMYHHMKanMje M NOIITAHCKe yciayre (u3 4wiaHa 33. cras 2.
3akoHa 0 HHcHeKIUjckoM Hax3opy (,Cay:xéenn rinacamk PC”, 36/15, 44/18 u 95/18)) ce He donyjy y
KOHTPOJIHO]j JINCTH.

[TocnoBHO MMe Ha3UpaHOT CyOjeKTa

Cemumire (agpeca) HaA3UPAHOT CyOjeKTa

[Tomrtancku 6poj Mecto

Temehon dakc e-mail
Pemewe AIIP /6poj u natym/

Matuunu 6poj ITNb

OnaroBopHoO nuIie

HasuB orpanka Haj3upaHor cy0jexkra

Anpeca orpaHka HaJ3upaHor cy0jeKra:

[Tomrrancku 6poj Mecto

Temedhon dakc e-mail

[IpencraBHUIIM HAA3UPAHOT CYOjeKTa KOjU MPUCYCTBY]Y WHCIEKIIM]CKOM Haa30py




A. ObaBe3e Haa3UPaHOT cy0jeKTa - MOITAHCKOT onepaTopa
3akoH o nomranckuM yeiyrama (,,Ciayx6enu rimacauk PC”, 6p. 77/2019) - 3ITY

Ynpasna Kasnena
ITurame HopMmartus P BopoBame
Mepa Mepa
Ha nu Han3upaHu cyOjekT oOaBiba 3axTeB 3a
MOLITAHCKE YyCIOyre y CKJaxy ca TOKpeTambe na-5
JTI03BOJIOM Wran 69. MPEeKpIIajHOT
cTaB l. / MOCTYIIKa
3I1Y (aman. 103.
cr. 1. tau. 8. He -0
3I1Y)
a JM  Hag3UpaHU  CyOjeKT
A AP Yol IIpuspemeno
HeoByamnrheHo 06aBsba pe3epBUCaHe ma-0
Olly3UMame
MOLITAHCKE yCIIyre Unan 24.
/ J03BOJIE (WIaH
311y
93.ct. 1. Tau. 4 He -5
311Y)
Ja nu ommTH ycioBu 3a 00aBIbamke Hanaxe ce na-5
MOIITAHCKUX  CAAPXKE  EJIEMEHTE OTKJIABhabe
Unan 9.
nponucane 3I1Y crap 2 yTBpheHe / JEIIMMHUYHO - 3
’ HETPaBUIHOCTH
311y P
(uman 94. craB me -0
311Y)
Ha nm cy oOmUTH YyCIOBH 3a H na-5
00aBJbame IMOIITAHCKHX YCIyra y aTaxe ce )
ckmazy ca 3TV Unan 9. | oTkiamame [Tpexpuiajuu
cras 3. yTBphene HaJIor JICTUMHYHO - 3
311y HENPaBUITHOCTH (unan. 104.
(uman 94. craB ct. 1. 3I1Y)
3Hy) ne -0
Hanaxe ce ma->5
Ha num cy ommurd YyciaoBH 3a OTKJIaBhabe
Unan 9. -3
00aBJbame TMOIITAHCKUX yCayra y cras | yTBpheHe / ACTUMUYIHO
CKJIaJy ca MpOMUCHMa JIOHETUM Ha ’ HETPaBUITHOCTH
311y
ocHoBy 3I1Y (uman 94. craB e - 0
311Y)
Ha nmm cy onmrtu ycioBu 3a Hanaxe ce
o0aBJbab€ IOLITAHCKUX  YyCIyra Yoran 9 OTKJIABhabe ma->5
HalICAHW Y CKIaly €a 3aKOHOM | .. 4 ' yTBpheHe /
KojuM je ypeheHa cmyxOeHa MY ’ HETPaBUITHOCTH
ynoTpeba jesuka © mUcaMa |y (wmam 94. craB He -0
Peny6aum CpOuju 311Y)
I[q MM Cy MaHUITyTIATHBHE HCTIPaBe Wran 9 Hanasxe ce
KOje ce Haja3e Ha IOIITaHCKO] CTaB4' OTKIIAMALE 5
MNOLIMJBLIA WJIM TpaTe MOLINIBKY Y . yrplene it
YHYTpaIlmbeM nomranckom | 3TV HeNpPABMITHOCTH




caobpahajy HamucaHe y CKJIamy ca

(aman 94. craB 1.

3aKOHOM  KOjuM je  ypehena 3I1Y) 0
ciyxOena ynorpeba je3uka W He -
nrcama y Penyomuru CpOuju
8. Jla nu je Ham3upaHu CyOjeKT OMmIITe
ycJoBe 3a 00aBJbame MOIITAHCKUX Hanaxe ce
yeIyra MCTaKHyO Ha BHIHOM MECTY | ¢ o OTKJIambame [Mpexpmrajau na -5
Y TOCJOBHMM NpOCTOpHjaMa W HA | . o yTBpheHe HaJIoT
APYTH HAYHH HX Y4HHHO JaBHO | ooy HETPaBUIIHOCTH (uman. 104.
JOCTYITHUM KOPUCHHIIMMA, HAajMamhe (uwnan 94. craB 1. ct. 1. 3I1Y)
ocaM JaHa INpe II0YETKA HHXOBE 3I1Y) ne -0
NPUMEHE
9. Jla nu Ham3upanu cyOjeKT oOaBiba 3axTeB 3a
NOINTaHCKE yCIyre y CKIamy ca TIOKpeTame nia -5
CBOjHIM OTIITUM YCIOBUMA Unan 9. MPEeKpIIajHOT
cras 10. / MOCTYIIKA JETUMHYHO -3
S110% (uman. 103.
cr. 1. Tau. 1. e -0
3I1Y)
10. la nu je Hag3upaHu cyOjeKT Ha Hanaxe ce
BU/UBMB HAYMH HWCTAaKHYO paIHO OTKJIambame [Mpexprrajau ma-5
BpEMeE ca KOpPUCHULIMMA Ha yna3y y | Ynan 12. yTBpheHe Hajor
mocjaoBHe Tpocropuje rame ce | 3[IY HENPaBUITHOCTH (unan. 104.
MPY’Kajy MOLITAHCKE YCITyTe (uman 94. cras 1. ct. 1. 3I1Y) He - 0
3I1Y)
11. Jla mm je Hag3upaHU CYOjeKT IpH Hamaxe ce
o0aBJpamby TMOIITAHCKUX  yCIyra Yran 16 OTKJIamkhamhe Aa -5
00e30ea1o HETIIOBPEIUBOCT ' yTBpheHe
; cras 1. / NETUMUYHO - 3
TajHOCTH  IHcCama W JIPYTHX | opr HETPaBUITHOCTH
CpeICTaBa OMILITEeHa (unan 94. craB 1.
3Hy) He -0
12. la n1um  Ham3upanu  cyOjekT Hanaske ce 3axTeB 3a
HeoByamheHO KOPUCTH Ha3WB WU HOKpEeTame na-0
ped ,,momra‘ OTIIAIbAbe MPEKpIIajHOT
” Unan 20. yTBpheHe
311y HENPaBUITHOCTH foctylxa
(uman. 103.
(unan 94. craB 1. 1 4 e -5
30TY) cr. 1. tau. 4.
311Y)
13. Jla nm je Ham3upaHU CYOjeKT Ha Hamaxe ce
BUJIHOM MECTY y npocTopujama y Yoran 30. OTKJIambame [Mpexpurajau na-5
KOjUMa TIpY)ka TOMITAHCKE yCuyre | ..o yTBpheHe HaJIoT
HUCTaKHYO Baxxehn UCHOBHHK | oy ’ HENPaBUITHOCTH (aman. 104.
MOIITAaHCKUX yCIyra (uman 94. cras 1. ct. 1. 3I1Y) He - 0
311Y)
14. Jla M HaJ3UpaHH cyOjekT Hanaxe ce moepahaj Tpexpimajiu na-5
NpUMembYje MOITapuHy y ckiany ca | Yman 34. BuIle HarutaheHe Halor
U[CHOBHUKOM TOIITAHCKAX YCIYra | CTaB 3. MOLITapHHE (wnan. 104 JISTUMUYHO -3
Ha Koju je carjacHocT jgana | 31TV (aman 92. craB 1. or. 1. 311Y) He -0

AreHnmja

tauka 2. 3I1Y)




b. O6aBe3e Haa3upaHOr cy0jekTa - MOIUTAHCKOr ONepaTopa y MoOrJjeay YycJoBa Koje Mopajy aa HCIyHaBajy
NMOIITAHCKE MOMNJbKe

3akoH 0 momTaHcKkuM yciyrama (,,Ciyx0enun rinacauk PC”, 6p. 77/2019) - 3ITY

YnpasHa

Ka3nena

ITurame Hopmartus boposame
Mepa Mepa
15. la 1M cy mOWITaHCKE MOIINJBbKE Hanaxe ce na-5
ynakoBaHe Tako Jna o00e30ehyjy Yoan 39 OTKJIahamkhe
HEMOBPEMBOCT CANPKHUHE 1 TajHoCT | - yTBpheHe / eUMITHO —3
nojiaTaka 3Ty HETMPaBUITHOCTH
(uman 94. ctaB 1. e -0
3I1Y)
16. Jla nu momTaHCKe MOLIMIBKE CajpiKe Hanaxe ce na-5
ajipecy MpuMaona Unan 3. OTKJIamkhambe
cTaB 1. yTBpheHe /
Tauka 17. HENPABUIHOCTH ACIMMIHO —3
311y (uwran 94. craB 1.
He -0
3I1Y)
17. Jla 11 momTaHcKe MOIIMIBKE CaapxKe Hanaxe ce a-5
azipecy MONIIbaoa Yoan 39 OTKJIambame 8
' yTBpheHe
crasB 2. / -
31y HCIIPAaBUIIHOCTHU ACTUMHATHO 3
(uman 94. craB 1.
3Hy) He -0
18. [la i1 0 perucTpoBaHUM MOMITAHCKAM Hanaxe ce na-5
MoMMJbKaMa HaJ3UpaHu CyOjeKT BOAH Yan 41 OTKJIAmbame
moceOHy €BUICHIIH]Y crap 3. yTBpheHe / NeMUMUGHO —3
31y HCIIPAaBUIIHOCTHU
(uman 94. cras 1. c-0
311Y) 1
19. Jla 15m peructpoBaHe MOIITAHCKE Hanaxe ce na-5
MOIINJBKE HaJ3UpaHu cyOjekT Yoan 41 OTKJIahahe
MPUMAoIly ypydyje y3 HOTIINC orag 3. yTBpheHe / Y —
MY HENPaBUITHOCTH
(aman 94. cras 1. He -0
311Y)
20. la nu Haa3upaHu CYOjeKT CBaKy Hamaxe ce na-5
NPUMIbEHY MOMITAHCKY MOWMIBKY H |y 45 OTKJIambame [Mpexpurajau
JIOKYMEHTa Koja ce Ha Ty MOWIMIBKY | 5 yTBpheHe HaJIoT ETHMIHO —3
OJIHOCE 03HAUABA IATYMOM NPHeMA 1 | o HENPaBUIIHOCTH (unman. 104.
CBOjUM HJEHTH(OUKAIIMOHUM 3HAKOM (uman 94. craB 1. cr. 1. 3I1Y)
He - 0
311Y)
21. la 71m ce TpPHIMKOM IpHjemMa Hanaske ce
PErucTpOBaHe MOMTAHCKE MOMIMIbKE Wt 42 OTKIIABAME Tpexpraju na-5
TOMIMIbAOLY  U313je HOTBpZ[?/ 0 . . yraphere Hasor
MPHJEMY TIOMIIUBKE KOJa Ca/IPHKH. gl Ve 3Ty ’ HETPaBUITHOCTH (unan. 104.
WK HasuB 1 aﬂpecy HpHMaOHa’ pOJ (‘{J'IaH 94 CTaB 1 CT. 1 3HY) IEITUMUYHO _3

MOLIMJbKE, JaTyM IpHjeMa, Macy,

301Y)




BPEITHOCT, OIThC caJip>KuHe,
HarmaheHy nomrapuHy U Jp. He - 0
22. Jla nu mOmMMWbaoNH, KOjH TOIIUIbKE
npenajy Ha OCHOBY  3aKJby4YEHOT a5
yroBopa, TOHIMJbKE MpeAajy MpeKo H
. amaxe ce
JIUIIa OITYHOMONEHOT 32 TIPe/iajy CBHX
OTKJIamkhabe
BpCTa MOMMJbaka U Aa Ju 3anocienn | Yman 42. ———
KOJI Ha/I3UpaHOr Ccy0jeKTa BpIle YBUI | CTaB o. HeNpABITHOCTH / TMETAMIYHO —3
nnuHy ucnpasy ca dortorpadujom | 3I1Y
y y paby (b. pajuj (uman 94. ctas 1.
nmyHoMohiHUKa 3a TIpe/iajy MoIHIbaKa 30TY)
U EBHUICHTHUPAJy PErucTapcku Opoj
JMYHE UCTIpaBe, y LUJbY yTBphUBamba e -0
HETOBOT HJICHTUTETA
23. Jla mu MaHUMyJNATHBHE UCIPaBe KOje Hanaxe ce 1a-5
ce Hajase Ha MOUIWBUM MIM NPATE |y 45 OTKJIamkhamhe [Mpekpuajau
TOUIMIBKY CANPAKE CBE MOJATKE KAOH | ' yTBpheHe HaJIoT JETHMIIHO —3
MOTBPAA O IPUjEMY IOLINUIbKE 3Ty ’ HEIMPaBUIHOCTU (aman. 104.
(unan 94. cras 1. cr. 1. 3ITY) He -0
3I1Y)
24. Jla nu 3amociieHd KOJ HaI3upaHoT 3axTen sa
cy0jexTa, Tpy TpHjeMy OTKYIHHX W Hamaxe ce HOKDETALe na-5
BPEIHOCHHX MOWHMIBAKA, BPIUIE YBUIL |y 0 4+ OTKJIamkhambhe I eE aior
y JMYHY WCOpaBy KOpHCHHKa ca ' yTBpheHe peKpIa)

. .| craB 1. MOCTyIKa -3
dororpadujom M CBHICHTHPA)Y | ooy HENPaBHIIHOCTH (anar. 103 ACTTAMHHO
perucrapcku Opoj JMYHE HCIpaBe y (uman 94. craB 1. or 1' Taq' 7
HUBY yTBphHBama HETOBOT 3I1Y) 3H.Y)' o e - 0
HIESHTUTETA (TTOITHIHAOIIA)

25. Jla 1 Ham3WpaHU CyOjeKT, y CiIydajy Hanaske ce 5
HEeycrene JIOCTaBe PErrcTpOBaHE . aa-
OTKJIAhamkhe [Mpekpinajau
MOIITAHCKE  TIOUIMJbKE,  OcTaBsba | UmaH 48. rephete HaTor
U3BENITaj O mpucrehy nommsbKe Koju | cras 1. Zlenp ABIHOCTH (anass. 104 JICITMITHO - 3
cazpXu obaBemTeme y KoM poky u | 3I1Y (ur ;’H 94. cras | or 1 .3HY')
rJe TmpuMaialn MOXe Ipey3eTH 30TY) ) ’ o me -0
MOIITAHCKY MOUITHIBKY
26. Jla mu je Hag3UpaHU CYOjeKT CBOjUM
Hanaxe ce
ONMIITHM YCIIOBUMa 3a 00aBJbame OTKIAMLALE 1a-5
MOIITAHCKUX YCIIyTa yTBpAuo pokoBe | Unan 48. rephete
y KojUMa C€ MOTy Ipeys3eTu | cTas 2. Zlenp ABHTHOCTIH /
MOINTAaHCKE Tomubake Koje ce | 3IIY (e ;’H 94. crap 1
YPY4yjy y Elb€TOBHM MIPOCTOPHjaMa ' ' He - 0
311Y)
27. la 1M ce MOWITAaHCKA MOIIWJBbKA, Y Hanaxe ce na-5
cllyyajeBMMa YTBPEHHM 3aKOHOM, Yian 49 OTKJIamkhamhe
Bpaha mommuspaolry (ako MONIMJbaall cras 1 ) yTBpheHe / JIETUMAYHO —3
HUje qpyraddje opeauo) MY ' HENPaBUITHOCTH
(aman 94. craB 1. He -0
311Y)
28. Jla mu je Ham3upaHu cyOjeKT cBOjuUM | Uman 49. Hamaxe ce
ONIITHM YCJIOBUMa 3a 00aBJbame | cTaB 2. OTKJIamhamhe / Ja-5
MOILITAHCKMX yCiIyra yIrBpauo poxose | 3[1Y yTBpheHe




3a Bpahame HOIINIbAKA HETIPaBUIIHOCTH
nomnbaonuMa  (y  ciiydajeBUMa (uman 94. cras 1. He - 0
yTBph)eHUM 3aKOHOM) 311Y)

29. la nm Ham3upaHH CyOjeKT Tmpe a-5
ypyuema  MOMITAHCKE  MOWIMBKE |y o [Mpexpurajau s
CauMmaBa  3AIMCHHK, aKo youn | o /7 HaJIoT

cras 2. / JETUMUYHO —3
omrehewme MOLWIMJBKE HACTAIO Y Y (uman. 104.
CBOJIM TOKOBHMA, W Ja JIA O TOME ct. 1. 3I1Y) 0
00aBeIITaBa KOPHCHUKA He -

30. la ~mm  Hag3upaHu  CyOjeKT Hanaxe ce na-5
perucTpoBaHe nomraHcke nomusbke | Uman 82. OTKJIambame
ypydyje y pOKOBHMa Koje je YTBpPAHO | cTaB 3. yTBpheHe / JETUMIYHO —3
CBOjUM OIIIITHM YCIIOBUMA Tayka 7. HETIPaBUIIHOCTH

311y (unan 94. cras 1. ge - 0
3I1Y)

31. Jla nu Ham3upaHu CcyOjekT oaowuja
MIpHjeM TOITAHCKUX TMOIINIbaKa Koje a -5
HE caJp)Ke MPaBUITHO U JaCHO O3HAYCH Tpekpinajuu
HA3MB. O Unan 84.

, OJJHOCHO UME€ U IMpe3uMe U HaJIOT
cras 3. / IEJIUMUYHO —3
TayHy  ajpecy  OpuUMaona H (wran. 104.
MOIINJHAOIIA, TIPH YEMY j€ MPETXOTHO 31y cr. 1. 3I1Y)
3aTPaKUO O/ KOPUCHHKA Jla OTKJIOHH He - 0
yOueHEe HEJOCTaTKE y aJ[pecoBamby
YTBPBEHU 5POJ BOJIOBA: ( %)
Crenen He3naran Husak Cpenmn Bucox Kpurnuan
pHU3HKa
bpoj 141 - 155 125 - 140 110 - 124 94— 109 93
- - - - U Mambe
O0onoBa
IIpouenar 91% - 100% 81% - 90% 71% - 80% 61% - 70% 60% u mame

Hapsupanu cy0jekT/npucyTHo Juue

HNHcnekTop 32 MOMITAHCKE YCJIyre




